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1. HACHOPT ®OHJJA OHEHOYHbIX CPEIACTB

1.1. Ob61acTh NPpUMEHEHUs!

@®onn oneHounbix cpeActB (POC) — HeoThemiemass dYacThb paboueit
IpOrpamMmbl TUCHUTUIMHBI (MOIyIist) «Opranu3anus TOCTUHUYHON JEATEIbHOCTH
U TpEeAHA3HAYeH I KOHTPOJSl M OLIEHKM O0O0pa3oBaTENIbHBIX JIOCTHUKEHUI
CTYJICHTOB, OCBOMBIIIMX MPOTPaMMy JTUCHUILTAHBI (MOIYJIs).

1.2. lleau u 3agaum (hoHAA OLEHOYHBIX CPEICTB

Hemp @®OC — yCTaHOBUTh COOTBETCTBME YPOBHS  IOJATOTOBKH
oOydatomerocsi TpeboBanust PI'OC BO OGakanaBpuata MO HaNpaBICHUIO
noarotoBku 43.03.02 «Typusm», yTBEpKIACHHBIM MTPUKa30M MUHUCTEPCTBA HAYKU
U BbIcIIero oopaszoBanusi Poccuiickoit denepanuu ot 08 urons 2017 r. mo Ne 516
(C UI3BMEHEHUSAMHU U JIOTIOJTHEHUSIMHU ).

1.3. Ilepeyenb komMmeTeHUUi, (popMuUpyeMbIX B mpolecce OCBOEHHUS
OCHOBHOM npodeccnoHaIbLHON 00pa3oBaTeJIbHOM MPOrPaMMbl

[Ipoiecc  ocBOEHMS IHMCLUMIUIMHBI  HAmpaBlieH Ha  (QOpMUpOBaHUE
CJIEIYIOIMX KOMIIETEHIMI U UHANKATOPOB UX JTOCTUKEHUS:

Koa mo ®I'OC BO \ NHaukaTop 10CTHKEHHUS

[TpodeccronabHEIC

TIK-9 [1K-9.1. Uzyuaer TpeboBaHMs TYypUCTOB, MPOBOJUT AHATIN3 MOTHUBALIMH CIIPOCa
Ha pean3yeMble TYPUCTCKHE TIPOTyKThL.

I1K-9.2. PaspabarpiBacT BHYTPCHHHC CTaHAAPTHl M PErJaMEHTBI IPOLIECCOB
00CITy)KMBaHKs Ha IPESANPUATHH HHIYCTPUH TypU3Ma.

ITK-9.3. Opranu3oBbIBaeT mporecc 0OCIyKUBaHUSI NOTpeduTeseil Ha OCHOBE
HOPMATHBHO-TIPABOBBIX aKTOB, AHAJIW3a PBIHOYHOIO CIPOCA M 3alpOCOB U
HOTPeOHOCTEH TYPHCTOB, APYTHX 3aKA3YUKOB YCITYT.

[1K-9.4. Opranusyer BeOCHHE MEPErOBOPOB C TYPHCTaMH, COIJIACOBaHHE
YCIOBHH [OrOBOpa II0 pEAITH3alM TYPHCTCKOIO MPOIYKTa, OKa3aHHIO

TYPHCTCKHX YCIIyT.
I1K-9.5. O6ecneunBaer nHMOpMaOHHOE KOHCYJIETHPOBaHHUE u
COIIPOBOXKICHHE KIICHTOB TYPUCTCKOTO TPEIPHSTHL

ITK-9.6. ObGecneunBaeT B3aMMOICHCTBHE C TypareHTCTBaMH, TypOIEepaTopamy,
9KCKYPCHOHHBIMH ~ OIOpO,  TOCTHHHLAMH,  IPENPUSTHAMH  ITHTaHUS,
TPAHCTIOPTHBIMH KaMIIaHWUSIMH, KaCCaMH MPOAAKH OWIICTOB, My3€sIMH M HHBIMHU
CTOPOHHHUMH OPraHU3AIMAMH.

IIK-9.7. OcyIiecTBiser MNpemIpOAKHBI W TOCIECHPOAAKHBIN CEpBHUC C
COOIIIOZIGHUEM CTaHJAapTOB KAauecTBA M HOPM O€30MIaCHOCTH KOMILIEKCHOI'O
TYPHUCTCKOTO 0OCITY>KUBAHHISL.

1.4. Jtanbl ¢GopMHPOBAHMA KOMIETEHUMI W CpPeACTBAa OLECHUBAHMS
YPOBHsA X cGOPMHUPOBAHHOCTH

Jranbl popMUpoBaHUA KOMIIETEHIIHI KoMmnereHnnuu KoHTpo/ibHO-01IeHOUHbIE
cpeacrTsa / cnocod
OLICHUBAHMNS
«Opranuzanus TOCTUHUYHOHU T1K-9 Joknan, mMMChbMEHHBIE OTBETHI
NEeATeTbHOCTHY KaK y4deOHas MUCIMIUIMHA! Ha BONIIPOCHI, TECTUPOBAHUE
11€J1b, COJICpKAHKE U 3aJlauu




MupoBble TEHACHIUMH U NEPCHEKTUBBI I1K-9 Jloksian, MUChbMEHHBIE OTBETHI
Pa3BUTHS TOCTUHUYHOTO XO3sIiiCTBa Ha BOITPOCHI, TECTUPOBAHUE
@akTopbl, BIMSIOLIME HA pa3BUTHE U I1K-9 Jloknazn, NUCBMEHHBIE OTBETHI
TUIIN3aLMI0 TOCTUHUYHOTO X03siicTBa Ha BOIIPOCHI, TECTUPOBAHUE
CoBpeMeHHBI TOAXO0A K KiacCHU(UKAIUU I1K-9 JHoxknan, pedeparsi,
MPEeANPUATHI TOCTUHUYHOTO X035HCTBa MUCbMEHHBIE ~ OTBETHIl  Ha
BOIPOCHI, TECTUPOBAHHE
XapaKTepucTuka OCHOBHBIX THUIIOB CPEJICTB I1K-9 Jloksian, MUChbMEHHBIE OTBETHI
pa3MenieHus Ha BOMPOCHI, TECTUPOBAHUE
[IpuHIMIBI 1€ATETPHOCTH TOCTHHUYHOTO ITK-9 KoncrniekTrpoBaHie OCHOBHBIX
MPEAIPUATHUS TEOPETUUECKUX TIOJIOKECHUIA
teMmel. [logroroBka pedepara u
CO3aHHE MYJIETUMETUIHON
npe3eHTaiuu.  Pabora  Hajg
BOIMPOCAMH JIJIsl CAMOKOHTPOJIS.
CymHocTh  yCcOyr TOCTENPUHUMCTBA B ITK-9 KoHcniektnpoBaHre OCHOBHBIX
TOCTUHUYHOM XO3sHcTBe. Buasl ycayr, TEOPETUYECKUX MOJI0KEHUH
MPEIOCTABISIEMBIX TOCTUHULIEN teMbl. [loaroroBka pedepara u
COo3JlaHKe MYJIbTUMETUIHOM
npeseHTauun.  Pabora  Han
BOIMPOCAMH JIJIsl CAMOKOHTPOJIS
Texkymias arrecranus I1K-9 KonTponpHas pabora
ITpome:kyTOUYHAS aTTECTALMS I1K-9 Dk3aMeH (YCTHBIN)

1.5. Onucanue nokaszareJieii popMupoBaHUsA KOMIETEHIH I

Kon
KOMIIETeHIINH

Pe3syabTaTsl choOpMHPOBAHHOCTH

I1K-9

3HaeT: nporecc 00CITy)KUBaHUs! TOTPeOUTENEH Ha OCHOBE HOPMAaTUBHO-TIPABOBBIX aKTOB, YMEET €ro
OpraHM30BaTh; BHYTPEHHHE CTAHAAPTHI U PErJIaMEHTHI IIPOLIECCOB 0OCITY)KUBAHHUS Ha MPEIIPHATHH
WHJIyCTPUU TYypH3Ma; IMPOLECC OOCIY>KHBAHUsI TOTpEONTENIeH HA OCHOBE HOPMAaTHBHO-TIPABOBBIX
aKTOB, aHAJIM3a PHIHOYHOTO CIPOCAa M 3allPOCOB U IOTPEOHOCTEH TYPHCTOB, APYIHX 3aKa3uHKOB
YCIIYT.

VYMeer: n3ydarh TpeOOBaHHSA TYPHUCTOB, MPOBOAUTH aHAJIW3 MOTHBAIMK CIIPOCA HAa pealn3yeMble
TYPHCTCKUE TIPOIYKTHL; pa3pabaTblBaTh BHYTPEHHHE CTaHAAPTHI W PErJIAMEHTHI IPOIIECCOB
00CITy)KMBaHUsl HA TPEIPUSITHA WHIYCTPHU TYpH3Ma; OpraHW30BaTh BEJCHHE IEPErOBOPOB C
TYPHCTaMH, COIJIACOBATh YCIIOBHS IOTOBOpA IO PEAIM3ALMH TYPHCTCKOIO MPOIYKTa, OKa3aHHUIO
TYPUCTCKHUX YCIIYT.

Bnaneer HaBbikamu: oOecrieueHUss UH(GOPMAIMOHHOTO KOHCYJIBTUPOBAHHS W CONPOBOXKICHUS
KIMEHTOB TYPUCTCKOTO MNPEANPHATHS, B3aUMOICHCTBHS C TyparcHTCTBAMH, TYpOICPaTOPaMH,
OKCKYPCUOHHBIMU 6}Op0, TOCTUHULIAMM, NPCATIPUATUAMU MATAHWUA, TPAHCIIOPTHBIMU KaMITaHUAMMU,
KaccaMyl HPOINAXH OWIIETOB, My3eMH U WHBIMH CTOPOHHHMH OpraHHM3aLMsME; OCYIIECTBICHHS
TPEITPOAKHOTO M TOCIIENPOJAKHOTO CEpBHCa C COONIOACHUEM CTaHIApPTOB KavyecTBa M HOPM
0€30IMacHOCTH KOMIUIEKCHOTO TYPHUCTCKOTO OOCITYKHBAHHSI.

1.6. Kpurepuu ouneHMBaAHHMSI KOMIIETEHUHI Ha Pa3HbIX JTamax MX
¢popmupoBanus

Buj yueOHoi1 padoThI

Koaun4yecTBo 0a/1710B

101010) 0-390 300
Y cTHBIE OTBETHI HA CEMUHAPCKUX 3aHITHUSX 30 - -
BreimonmHeHne W 3amTa  MPAKTUYSCKUX  / 30 - -

71a00paTOPHBIX pabOT

CamocTosTtenpHas pabota 30 - -




Wuble Bunel yueOHOH paboThl (MOATOTOBKA 10 -
Npe3eHTAli, HalucaHue pedepara, perieHne

3aj1a4 u Ap.)

Bcero

100

HaxonureabHas cucrteMa ounenuBanus mo 100-0ajaabHOM mKkaJae

Yerbipexoai-
JbHas cUCTeMa
OLICHMBAHUS
JK3aMeHa

100-
oaJIILHAA
KaJjaa

BykBenHas mikaJa, coorBercrByomas 100-6auibHoi
HIKaJIe

Cucrema
OllEHNBaHNUA
3ayera

OTan4HO

90-100

A — OTIMYHO — TEOPETHUYECKOE COJCpIKaHHE Kypca
OCBOGHO TOJIHOCTBIO, ©0€3 MpoOesioB; HEeoOXOIUMBbIE
MPaKTHYECKUE HABBIKK PabOThl C OCBOCHHBIM MAaTepUAlIOM
c(OpMHUPOBAHEI, BCE MPEIYCMOTPCHHBIC IPOTPaAMMOI
06y‘-leHI/I$[ y‘-Ie6HI)Ie 3aJaHusl BBIINIOJIHCHBI, Ka4Y€CTBO HX
BBIMOJHEHHUSI OLGHEHO YHUCIOM OalioB, OJNU3KUM K
MaKCUMaJIbHOMY

Xopowo

83-89

B — oueHb XOpOIIO — TEOPETHYECKOE COAEPIKaHHE Kypca
OCBOGHO TONHOCTBIO, 0e3 TpoOenoB; HEOOXOIMMBIE
MPAKTUYECKHAE HABBIKH PaOOTHI C OCBOCHHBIM MAaTCPUAIIOM B
OCHOBHOM  C(OPMHPOBaHBI, BCE  MNPEAYCMOTPCHHBIC
mporpamMmoit  00ydeHusl y4yeOHbIe 3a/JaHHsl BBIIOJHEHBI,
KAueCTBO BBIMOJHEHUS OOJBIIMHCTBA W3 HUX OIEHEHO
YUCJIOM 0aJIOB, OJU3KHM K MAaKCUMATBHOMY

Xopoiio

75-82

C — XOpOoIIO — TEOPETUYECKOE COAEpKAHNE Kypca OCBOCHO
MOJHOCTBI0; HEKOTOpBIE MPAKTUYECKUE HABBIKK PabOTHI
C OCBOGHHBIM MaTepHanioM c(OpMHPOBaHBI HEAOCTATOYHO;
BCE MPEIYCMOTPEHHBIC IpOrpaMMoil 0OydeHHs y4eOHBIe
3a7aHusl BBINIOJHEHBI, KAauyeCTBO BBIIIOJIHEHHUS HU OJJHOTO
U3 HUX HEC OICHCHO MHWHUMAJIIbBHBIM YHUCJIIOM 6aHJTOB,
HEKOTOPbIC BUJIbI 331aHHI BEIIIOJIHEHBI C OIIMOKaMHU

VY noBieTBo-
PUTENIBHO

63-74

D — yHOBICTBOPHUTENBHO — TEOPETHYECKOE CONCpIKAHUE
JUICHUITIMHBL OCBOCHO YacTHYHO, HO IpoOesbl He HOCST
CYIIECTBEHHOTO XapakTepa,; HEoOXOOUMBIE IPAKTHYSCKUE
HaBBIKM pabOTHl C OCBOGHHBIM MAaTepHalioM B OCHOBHOM
c(OpPMHUPOBAHBI; OOJIBIIMHCTBO peayCMOTPEHHBIX
mporpaMmoii 00ydeHUs Yy4eOHBIX 3aJaHWi BBIIIOJHEHO,
HEKOTOPbIE U3 BBIIOJIHEHHBIX 331aHHH, COJIepKaT OIIMOKH

VnoBuerso-
PHUTEIBHO

50-62

E — mocpeicTBEHHO — TEOpPETHUYECKOE COIEpIKaHUE Kypca
OCBOGHO YAaCTHYHO; HEKOTOPbIE MPAKTHYECKUE HABBIKH
paboTsl He cOPMUPOBAHBI, MHOTHE IPEAyCMOTPEHHBIC
nporpamMmoii oOy4deHusi y4eOHbIe 3aJaHHs HeE BBIOIHEHBI
100 KauecTBO BBINOJHEHHSI HEKOTOPBIX W3 HUX OIIEGHCHO
YHCIIOM OaII0B, OJIM3KUM K MUHUMAaJILHOMY

3aureHo

Heynosnerso-
PHUTEIBHO

21-49

FX — HeyOBIETBOPUTEIIEHO — TEOPETHUCCKOE COACPIKAHIC
Kypca OCBOCHO YaCTHYHO, HEOOXOAMMBIC IPAKTUYECKHE
HaBBIKH  paboTel  HE cHOPMHUPOBAHBI,  OOJBIIUHCTBO
MPEIYCMOTPEHHBIX  IPOTpaMMOi  OOyYeHHUsS  y4eOHBIX
3aIaHUM HE BBITIOJHEHO MO0 Ka4ecTBO WX BBIOJHEHUS
OIICHEHO YHCIIOM 0aJUIoB, ONM3KAM K MAUHUMAIBHOMY; TPH
JIONIOJIHUTEIIbHOU CaMOCTOSITEIbHOMN pabote HaJl
MaTepHaioM Kypca BO3MOKHO IIOBBHIIIEHHE KadecTBa
BEITIOJTHEHHSI YYCOHBIX 3aIaHU

Heynosnerso-
PHUTEIIBHO

0-20

F — HeymOBIETBOPHUTENBHO — TEOPETHUYECKOE COAEpIKaHHE
Kypca HE OCBOCHO; HEOOXOIMMBIC MPAKTUYCCKHE HABBIKU
paboTel He chOPMUPOBAHBI; BCE BBHINOJHEHHBIC Y4YeOHBIC
3aJaHus  coaep)kaT TrpyOble OIMIMOKH, JOTMOJHUTEIbHAS
caMOCTOsTeNIbHAs ~ paboTa  Ham  MaTepuHaioM  Kypca
HE MPHUBEAET K KaKOMy-THOO 3HAYMMOMY  ITOBBIIICHHIO
Ka4yeCTBa BBIIIOJIHCHUA yqe6H1>1x SaﬂaHI/Iﬁ

He 3auteno




2. KOHTPOJIBHO-OHEHOYHBIE CPEJICTBA
2.1.OueHoYHBbIE CPEICTBA TEKYIIET0 KOHTPOJIA

Bonpocel 1j151 yCTHOT0 onpoca

1. Coneprkanue miporiecca yupaBieHHs] TOCTHHUIHBIM MPEATPUSITHEM.

2. MexaHu3M, CTPYKTypa, MPHUHIUIBI TOCTPOEHUS OpraHU3alMOHHOM
CTPYKTYpPHBI YIIPaBJICHHUS B TOCTUHHUIIAX.

3. XapakTepucTuka THUNUYHBIX BUJIOB OPTaHU3AIMOHHOW CTPYKTYpPHI
YIPABJICHUS B TOCTUHHUIIAX.

4. ®akTopbl, BIAUSIONIMNE HA ACCOPTUMEHT YCIyr OTENsl U OpPraHU3aIuio MX
npenocrapieHus. Kakum o0pa3zoM oOHM B3aMMOCBSI3aHbI?

5. OCHOBHbIE CITYO0bl TOCTUHUYHOTO IPEANPUATUSA U UX PYHKIUU.

6. ComepkxaHue  opraHu3aly  TpyjJa  IepcoHala  TOCTUHUYHOTO
IpEeANPUATHUS.

7. Ocobernnocti (GopMUpPOBaHUS MITATHOTO PACTHCAHUS TOCTUHUYHOTO
npeanpusatug. Kakue HOpMATUBBI M KakKUM OOpa3oM OHHM HCIOJB3YIOTCS TPHU
pacueTre YHCICHHOCTH MepcoHaa oTes?

8. I[Ipumepsnl rpadukoB pabOTH TOCTUHUYHOTO IEPCOHAIA.

9. lonsatne pabodero BpeMEHM TIO TPYJOBOMY TMpaBy. Bujsl
IPOJIOJDKUTETFHOCTH Pab0Uuero BpeMeHH!.

10. IToHsiITHE HECHOPMUPOBAHHBIN PabOYHIl ICHB.

11. PaboTHUKH, KOTOpBIE pabOTaIOT C HEHOPMHUPOBAHHBIM PAaOOYUM THEM.

12. HopMmanbHasi TpOJOJDKUTEILHOCTh pabodyero BPEMEHH B HENEN0 I10
3aKOHOJATEILCTRY.

13. TlonsTue cBepxypouHas paboTa, HCHOPMHPOBAHHBIN paOOUHil IEHb

14. ®opmbl OpraHU3alK PEKUMOB paOOTHI.

15. Bunpl TpOW3BOJCTBEHHBIX OpuUraj, CO374aBa€MbIX B TOCTUHUYHBIX
PEANPUATHSX.

16. CucteMbl omaTel TPyJa, KOTOpPbIE JEHCTBYIOT B TOCTHHUYHOM
IPEATNPUSATHH.

17. Tlonsitne «k03(PGUIMEHT TPYIOBOTO YIACTHUS», €r0 IPUMEHEHUE.

18. Pexomenganuu 1O KOJIMYECTBY paOOTHUKOB Ha 10 TOCTHHUYHBIX
HOMEpOB.

19. HopMbl, KOTOpBIE HCIIOIB3YIOTCS TIPH  OMPEJCICHUU  INTATHOTO
pactucaHus MPEANPUSTHS.

20. ®opmyna, MO KOTOPOM PaCCUUTHIBAIOTCS HOPMBI OOCITY>KUBAHMS IS
TOPHUYHBIX.

21. XpoHokaprta wuiu ¢ortorpadus padboyero JHS JUISI TOPHUYHOM,
aMUHUCTPATOPa, OXpaHHUKA U JIP.

22. [IpuHIIMTIBI, KOTOPBIC JIeKAT B OCHOBE PAIMOHAIBLHON OpraHU3AINH
TpyJa.

23. IIpuHITMTIBI OTLIATH M CTUMYJIMPOBAHUS TPYA.

24. Texunueckoe 00ECIICUCHUE U MEXaHU3AIHUS TPY/Ia.

25. OnpeneneHre NOHATHS «pabouee MECTO».



26. [Tpu3Haku, Mo KOTOPHIM KJIacCCUPUITUPYIOTCS pabodre MecTa.

27. HazoBuTe MPUHIUIIBI pallMOHATIBHOM OpraHu3aliui padoynx MecT.

28. [InanupoBanue pabouero wmecta W ero oueHka. CaHutapHo-
TUTUCHUYECKHE TPeOOBaHUS K paO0OYUM MECTaM: OCBEIICHUE, BEHTUIIAIIHS.

29. OcHanienue paboyero MecTa u ero oIeHka.

30. Hopmbl mmomamu Juisi pa3MenieHus COTPYIHUKOB Pa3IMYHBIX CITYKO
roctunuil B Poccun u 3a pyoexxom.

31. Cxembl pa3MelIeHHs] pa3iNYHbIX TPYII TOMEUICHWH i TepcoHala
(staeiika, OJIOYHBIC, KOPUIOPHBIE).

32. CoumanbpHas HaMpaBICHHOCTh Pa3BUTHUS MHIYCTPUU Pa3BJICUCHUIA.

33. 3amaum opra"u3anuu J0CyTra.

34. OcHOBHBIE XapaKTEPUCTUKUA OpPraHU3alllK MPOIECCca pa3BICUCHUI.

35. dakTopsl, 00yCIaBIMBAIONINE BEIOOP pa3BICUCHUIA.

36. Bujpl 1eaTebHOCTH NPEANPUITHI JOCYTA.

37. IlonsaTrie UHAYCTPUH JTOCYTA.

38. Knaccuduxanurio npeanpusaTuil 10Cyra, OTEUeCTBEHHBIN U 3apyOeKHbIN
OTIBIT.

40. AKTyanpHOCTH 3a7]a4 U3yYCHUS WHTYCTPHUHA JTOCYTa.

41. AHanu3 COIMOJIOTHYECKONM WH(OpMAIMU O pPa3BUTUU HHIYCTPUH
pa3BJICYCHUN.

42. XapaKTepucTHKa UTOPHOTO OM3HECAa KaK CerMEeHTa MHAYCTPUHU A0CYTa.

43. Ucropust pa3BUTHs OTEJEeH IPU Ka3UHO.

44. Cnenuduka oreneil npyu Ka3uHo.

45. BausiHue Ha pa3BUTHE TOCTUHUYHOIO XO3SIIICTBA UTOPHBIX 30H B Poccuu.

46. CynHOCTh OHSTHS «AaHUMALIUSD).

47. OcHoBHBIE GYHKITUN aHUMAIIUHA TOCTETIPUUMCTBA.

48. Ponp W 3HavYeHHE AaHUMAIMOHHOM YCIyIM KaK COCTaBHOM dYacTu
TypIPOAYKTA.

49. OmnpezienieHne TepMUHA «AHUMAITMOHHAS IPOTPaMMay.

50. CocraBneHue aHUMAIMOHHOM MPOTPaMMBI.

51. OcHOBHBIE  3Tambl  TEXHOJOTMYECKOrOo  Mpouecca  pa3paboTKH
AHUMAILIMOHHOM MPOTrpaMMBbI.

52. dakTOoppl, KOTOpPHIE HEOOXOIMMO YUYUTBHIBATH TMpPU  pa3paboTKe
AHUMAIIMOHHBIX MTPOTPaMM.

53. KayecTBa, KOTOpBIMH JOJIKEH 00J1a/1aTh AHUMATOP.

54. ®opmMupoBaHKUE AHUMAIMOHHON KOMAaH/Ibl, KTO €€ BO3IJIABJISIET.

55. I[paBuna nmoBeneHust, KOTOpbIE JOHKEH COOMI0aTh aHUMATOP.

56. CorpanbHO-?5KOHOMUYECKHE M COIHATBHO-TICUXOJIOTMYECKUE OCOOCHHOCTH
PEIOCTaBIICHUS aHUMAIIMOHHBIX YCIIYT.

57. OcHOBHBIE MPUHLHUITBI OPOPMIIEHUSI HHTEPbEPa COBPEMEHHBIX TOCTUHHULI.

58. Be1bop mebenu 115t 'HTephepa TOCTUHHUIL.

59. Bribop nexopaTuBHON U MeOEIIbHON TKAHU B TOCTUHUIIAX.

60. 3HaueHue 1BeTA ISl HHTEphepa TOCTUHUII.

61. IIprembl IBETOBOTO PEIICHUS] B TOCTUHUIIAX.

62. 3HaueHue OCBEILICHUS B UHTEPhEpE.



63. Posib ocBerieHnst B UHTEPhEPE HOMEPA.

64. [ToTpeOHOCTh B 03€JICHEHHE TOCTHHHII.

65. XapakTepucTuka 53J€MEHTOB (UPMEHHOTO  CTWJIS, TaKUX  Kak
bupMeHHBIIN IBET, PUPMEHHBINA IPUPT.

66. [TonsTHe: CAMHJIK, CAMUJDKEITIOTHS, CAMHDKMEUKEDY,
«UMUKMEUKEPCTBOY.

IIpakTyeckue 3a1aHUsA
3aganue 1:
1. CocraBbre Tabnuny «lIpenmyiiecTBa U HEIOCTAaTKU OCHOBHBIX THUIIOB
OpPraHU3alMOHHBIX CTPYKTYP YNPABICHUS TOCTUHULIAMU.
Tabmuma 1
«IIpeumyiecTBa M HEAOCTATKHA OCHOBHBIX TUIIOB OPraHU3AIUOHHbIX
CTPYKTYP YHPaBJEHHUS OTEJIAMID)

Tunel Xapakrepucruka | Ilpeumymecrsa | Hexocrarku Juis1 kakux
OPraHM3anMOHHbIX TOCTHHHYHBIX
CTPYKTYP npeanpusaTHH
XapaKTepHbI

JINHEHA

CTpYKTypa
yIpaBIeHUs

(byHKIMOHATIBHAS

CTPYKTypa
yIpaBJiIeHUs

JTMHEWHO-
(byHKIMOHANBHAS

CTpYyKTypa
yIpaBJIeHUs

IPOAYKTOBas

CTpYKTypa
yIpaBIeHUs

MaTpuiHasa

CTpYKTypa
yIpaBIeHUs

3aganue 2:

1. Ilonp3ysichk  NPUHLMIIAMM ~ CO3JIaHUSl  JIOJDKHOCTHBIX — MHCTPYKIIMM,
COCTaBbTE JOJDKHOCTHBIE MHCTPYKUMU JJISI OTAENIBHBIX JOJDKHOCTHBIX JIWIL
TOCTUHUYHOTO TIepcoHaja (BBIOOPOUYHO).

2. loiokHOCTH ~ paOOTHUKOB ~ OTeNIE  CIPYNIIMPOBaHbl MO  TPEM
KBaJM(UKALIMOHHBIM YPOBHSM B 3aBHCHUMOCTH OT HaIlpaBJICHUS JESTEIbHOCTH,
o0beMa M OTBETCTBEHHOCTH 3a BBINOJHSIEMBIE JIOJDKHOCTHBIE OOSI3aHHOCTH,
CaMOCTOATENILHOCTU U peain3anuu peuieHuii. Ha ocHoBe paboThl ¢ IUTepaTypHbIM
ucroyHukoMm (Jlsmuna M.FO. OpraHuzanms ©W  TEXHOJOTUS TOCTUHUYHOIO
oOcnyxxuBanus: YueOHuk ais npodoodpazoBanus / Upuna IOpbeBna Jlsnuna; [ox.



Pen. Kaun. Ilen. Hayk A.lO.Jlanmuna. - Bropou usa., Crep. - M.: U3narensckuit
1eHTp «Akanemus», 2002. - C.161-200) coctaBbTe TaOIUIY IO CXEME:

Cayx0a

YpoBens

JloJpKkHOCTH

JIo/KHOCTHBIE
00513aHHOCTH

YpoBens
o0pa3oBaHust

Kpanudunkanuonunie
TpeboBaHusA

Ciryx0a npuema
U pa3MeICHHUs

TeeOHICTKA

IITBEHIIAp

HOCWJIBIITUK

MEHEKEp
CIIuP

MEHEKEp TI0
00CITY>KMBaHHUIO
rocren

aJIMHHHACTPATOP

TIOPTHE

PYKOBOIUTEIb
CIIuP

CTapimi
aIMUHHCTPATOP

O6cmyxuBanne
HOMEPHOI'O

(oHna

rOpHUYHAA

yOopImK
CITyeOHBIX W
00X
TIOMEIIICHUI

KaCTCJIHIIIA

pabOTHHUKH
CTUpATGHON |
XUMYUCTKH

crapuias
TOPHUYHAs

HOopTHAs

MEHeDKEp
CITy OBl
00CITy>KIBaHUS
TOCTHHHYHOTO

doHma

JEKYpHbI  Ha
STaXKe

PYKOBOIUTEIH
20)139:0)51 u
XUMYUCTKA

[

N

3ananue 3:
1. Hapucyiite cxemy rocTeBOro mukia npueMa u 00CIy>KMBaHUS TOCTEH.
2. 3anonnute Tabmmiry «OnepamoHHbIN MPOIecc 00CTyKUBAHUS .

«OnepanoHHBIN MPoIECC 00CTYKUBAHUN

\ IIpouecc

\ Ilepconau

‘ JLOKYMEHTBI

\ Omuara




[IpenBapuTenpHbII Meunemxep ornena | 3asBka Ha  OpoHb. | BHOcuTCs B cueT, nipu
3aKa3 MECT OponupoBaHusi  uiau | ['apaHTHs oriaThl perucTpanuu
ciy>0a npuema

Bcerpeua

Perucrpanus

3ananmue 4:
1. TIpe3eHTanus OTHOTO U3 TEMATUYECKUX MTapKOB MUPa
2. OxapakTepu3ylTe OpraHu3aIiio J0cyra B TOCTUHUIIAX Pa3HBIX THUIIOB:

Tunsl oTeJsei Opranusanum aocyra

KYpPOPTHBIE

oTeNnu JUIS
CIIOPTCMEHOB

TPAH3UTHBIC

MOJIOJACKHBIC

Ou3HEeC-0TENN

3aganue S:

1. CocraBieHHEe aHUMALMOHHOW MPOTrPAMMBI JUII TOCTHHHMI] PA3IUYHBIX
TUTIOB (OM3HEC-0TeNH, KypOPTHbBIE, MOJIOACKHBIE, TPAH3UTHBIC U JIP. ).

2. CocraBieHre aHUMAIITMOHHOW MTPOTPaMMBI JJIsl TOCTEM pa3HbIX BO3PACTOB
(1eTH, MOJIOAC Kb, B3POCIbIE, OKUIIBIE JIFO/IH.

3. 3aHOHH€HI/Ie Ta6J'II/II_IH COOTHOIICHUA BHAOB aHUMMAIMKU W BO3PACTHBIX
rpyni TYpPUCTOB:

Bua anumanuu Bo3pacTHas rpynna
AHumanus B ABM)KEHUU Jletu, MOJIOIeKb, B3POCIIbIE
AHumanus yepes nepekuBaHue JleTu, B3pocCiIble, IOKUIIBbIE JIFOIH
AnnManus yepes o0IeHne TTO>KWJIBIE JIFOAU
3aganue 6:

1. Pa3pabGoTka uHTEpHEPA 11 COOCTBEHHOM TOCTUHUIIHI.
2. OnMcanne IIBETOBOTO peEIIeHHs, MeOenr, OCBEIICHHs, O3eJicHeHHs Bareit
TOCTUHHUIIBI.

3aganmue 7:

Ha ocHoBanuu tpedoBanuii «Cuctemsl Kilaccu(puKaluyu TOCTUHULL U IPYTHX
CPEICTB pa3MeUIeHUs» pa3paboTaTh MIIAHUPOBKY TOCTUHUYHOrO HOMepa: 1, 2, 3, 4
WU 5 KaTerOpUHM, I TOCTUHUIIBI 1%, 2% 3% 4% 5% (o BeIOOpY).

Pesynbrar paboTel ohopMuTh Ha iucTax popmara A4.

3aganmue §:




CocTaBUTh OpPraHM3AIMOHHYI0 MOJIEJh TOCTUHHUYHOTO IUKIa (JTaIbl
oOCny’)KMBaHUSI M OMNHCAaHUE TOYEK COMPUKOCHOBEHHUS TOCTS M TI€pCOHala
TOCTUHUIIBI) TIO CXEME:

1. [ToTpebHOCTH, KOTOpask yAOBIETBOPSIETCS B JAHHBI MOMEHT

2. Ilogpasznenenue, COTPYAHUK, TPOU3BOASIIIUNA YCIYTY

3. Croco0 npeaocTaBiaeHHs YCIyTH

4. Crnoco0 KOHTPOJISl KauecTBa 00CTyKUBaHUS HA JAHHOM dTare

5. [lytu ynydieHust KauecTBa 00CTy>KMBaHUS

3aganmue 9:

1. IIponsBecTr mprem rocTs NpHU 3a€3/1€ B TOCTUHHALLY;

2. [IpousBectu opopMiIeHHE JOKYMEHTOB IPHU 3a€3/1€ TOCTS;

3. OgopMuUTh OTUETHI 7151 APYTUX CIYKO TOCTUHULIBI O TIPEAINOIaraeéMbixX
3ae3/1ax U OThE3/ax;

4. CocTaBUTh TEXHOJIOTUYECKYIO KapTy MpoLecca.

3aganmue 10:

1. PaccuuTaTh oniaTy 3a NpOKMBaHUE B TOCTUHHUIIE, YUUTHIBAS 1Ty U
BpeMs 3ae3/1a M JaTy U BpeMsi BbI€3/1a IOCTS.

2. PaccuuTath OIIaTy 3a JOMOJIHUTEIbHBIE YCIYTd TOCTUHUIIBIL.

3. OdopMuTh cUeT HA MIPOKMUBAHHUE B TOCTUHHMIIE.

4. CocTaBUTh TEXHOJOTHYECKYIO KapTy MPOLIEAYpPbl BbI€3/1a TOCTS.

5. PaccunTaTh OCHOBHBIC ITOKA3aTEIN ACATCILHOCTU TOCTHUHHUII.

3ananue 11:

1. BeIsIBUTH OCHOBHBIE OOCTOSITENIHCTBA, BIUSIONINE HA TIPOBEICHUE
yOOpOYHBIX pabOT B TOCTUHHIIE.

2. B cooTBeTCTBHH C BBISBICHHBIMU OOCTOSITEIHCTBAMU pa3paboTaTh
rpaduK BBITTOJHEHHS YOOPOUHBIX padoT.

3. IlpousBecTH OLIEHKY KauecTBa yOOPKU TOCTUHUYHOI'O HOMEPA.

3aganmne 12:

1. O3HaKOMUTBCS C TEXHOJOTHEN pa3pelieHus MPOOIEMHBIX CUTYalLUi
«Yes, I can!».

2. O3HaKOMHUTHCS CO CLEHAPUEM PA3PEIICHUS] KOHPIMKTHBIX CUTYaIIHi.

3. PemmTh npeUIOxKEHHYIO CUTYAIUIO MPH MOMOIIU TeXHOI0TuU «Yes, |
can!».

4. PemuTh NpeyIo)KeHHYI0 KOHPIMKTHYIO CUTYAIUIO C UCTIOIb30BAHUEM
ClieHapus pa3pelieHus] KOHQIUKTHBIX CUTYyalUi.

TecToBble 3a1aHus (IPUMeEPDbI)
1. Obecnneuenne UHGOPMAIMOHHOI0, IKOHOMHUYECKOI0, 3CTETUYECKOI0,

OBITOBOI0 M IMCHXOJOTHYECKOr0 KOM(MOPTOB OTHOCUTCH K (PYHKIHH
yIpaBJeHUsi TOCTUHHUYHBIM NPeINpUsITHEM, A HMEHHO:



a) GyHKIIMU TIaHUPOBAHUS,

0) pyHKIMM OpraHU3aIuu;

B) ()YHKIIMM MOTUBUPOBAHUS;

) QyHKIIMU KOHTPOJIS.

2. IlesieBOM PHIHOK FOCTUHUYHOIO MPEeANPUATHS ITO:

a) cdepa BIMAHMS TaHHOM TOCTUHULIBI HA KOHKYPEHTHYIO CpENy;

0) onpenenieHHas TEPPUTOPHS, PACIIONIOKEHHAs! BOJIM3U TOCTUHUIIBI;

B) cOpMyIUpOBaHHbIE W  3a(UKCUPOBAHHBIE JOKYMEHTAJIbHO  LEIU
YIPABJICHUS TOCTUHUYHBIM MIPEANPUATUEM;

I') 3TO KOHKpETHasi KaTeropus JIOJeH, KOTOPYI0 T'OCTHHHUIA MPEANnoaraet
BUJIETh B KQUE€CTBE MMOTEHIUAJIBHBIX TOCTEH.

3. TexHOIOTNYECKHIT LHMKJ O00CIYy:KUBAHWUS B TOCTHHHMIE BKJIKYAET
cJIeAyIoIIue ITANbI:

a) MpeABapuUTEIbHBINA 3aKa3 MECT B T'OCTHHMIIE, BCTpeua, IMpPeJOCTaBICHHUE
yCIIYT pa3MEIIeHHs U MUTaHUs], OKOHYATEIbHBIA pacyer,

0) OpoHHpOBaHWE, BCTpEYa, PETUCTpAMsl ©  Pa3MEIICHHWE TOCTeH;
IpelOoCTaBlIeHUe  YCAyr  pa3MelleHuss W [WUTaHus;  [peJoCTaBleHUE
JOTOJHUTENBHBIX YCIYT; OKOHYATEIbHBIA pacyeT U 0()OpMIICHHUE BbIE3/1A;

B) OpOHMpOBaHME; TpHUEM, perucTpaluss U  pa3MElIeHHEe TOCTeH;
PEI0CTaBIEHUE AOMOJIHUTENBHBIX YCIYT; O(POPMIIEHUE BbIE3/1a TOCTS.

4. JlokymMeHTallHUOHHOE oOecreyeHne npouecca OpOHUPOBAHUA:

a) cuer 3a npoxkuanue (popma Ne3r);

0) 3asBKa Ha OpoHupoBanue mecT (popma NelOr);

B) ’KypHaJ PETUCTPAINH 3aIBOK (PU3NUYECKUX JIHII;

T') KypHaJI PETUCTPALIUHU 3aBOK MPEATIPUATHIH;

1) aaketa (popma 1-r).

5. OnpenesnTe eI MpoLecca MOceJieHUs1 B FOCTUHUILY:

a) pacrpeelieHue U MpoJ1aXxa, y4eT CBOJIHBIX MECT B TOCTUHUIIE;

0) oOecrieueHue KOMGOPTHBIX YCIOBUU TMPOXKUBAHUA B HOMEpax
TOCTHHHIIBI,

B) MPEOCTaBICHUE IOTIOTHUTEIBHBIX YCIYT;

I') MPUBETCTBUE TOCTS W HCIOJTHEHHE HEOOXOIUMBIX (OpMajbHOCTEH Mpu
3ae3e;

1) IPOU3BOJICTBO PACUYETOB C TYPUCTAMU;

6. Ykaxure TeXHOJIOTMYECKHE NPOUecChl, OTHOCALIUECH K 0a30BbIM
TeXHOJOTUSIM 00C/Ty’>KMBAHUS B TOCTUHMLIE:

a) TEXHOJIOTHH YOOPKU HOMEPOB;

B) TeJEe(POHHBIE IEPETOBOPHI;

') aBTOMAaTU3UPOBAHHAS CHCTEMa YIIPABJIEHUS JOXO/IaMH,

1) CEpBUPOBKA CTajla B PECTOPAHE;

) MPOrpaMMbl CKUJAOK M HAKONUTEIbHOM CHCTEMBbI ISl TMOCTOSHHBIX
TOCTEH.

7. Ykaxure BeAyllMe TEXHOJIOTHM O0C/HYKMBAHHs, NPUMEHsAEMbIe B
rOCTUHHIAX:

a) TEXHOJIOTUU YOOPKH HOMEPOB;



0) sTuKa Tene(OHHBIX IEPETOBOPOB;

B) aBTOMATHU3AaIIMs MPOIECCOB YIPABIECHUS TOCTUHUIIEH;

') CEpBUPOBKA CTOJIA B PECTOPAHE;

1) IpOrpaMMBbl CKHJIOK U HAKOITUTEJIbHOW CUCTEMBI JIJISl IOCTOSIHHBIX TOCTEi.

8. Ykakure nmocjie0BaTe/JbHOCTh YOOPKH HOMEPOB, XaPAKTEPHYIO ISl
00JILIIMHCTBA TOCTHHMIL:

a) yoopka HOMEpPOB IOCJ€ BBI€3la TOCTeil; yOOpKa B HOMEpax 3aHSThIX
rocTsiMH, yOOpKa B HOMepe ¢ BhIBEIIeHHOW Tabinukoil «IIpocs0a yOpats HOMEpPY,
yOopKa B CBOOOJHBIX HOMEPAX;

0) OTCYTCTBHUE B TOCTHHHIIAX OINpPEAEICHHON MOCJIEI0BATEIHLHOCTH YOOPKHU
HOMEDPOB;

B) yOOpKa HOMEpPOB C BhIBeIIeHHON Tabauukon «IIpockba yOpaTte HOMEDY,
yOopKa B CBOOOAHBIX HOMEpaXx;

r) yoopka B HOMepax IOcJie Bble3/la TOCTel, yOopka B HOMEpax, 3aHSThIX
TOCTSIMH.

9. KakoBa TexHO/10risl BX0/1a TOPHUYHOI B HOMep:

a) OTKPBITh HOMEP CBOMMHU KJIFOUaMH BONTH B HOMED);

0) mocTy4arb B HOMEp OJJUH Pa3, BOUTH B HOMEP, HE JOKIABLUIUCH OTBETA,;

B) IOCTy4aTh B HOMEP 2-3 pa3a, TPOMKO M YETKO Mpou3HecTH «[ opHUUYHAs
BOWTH B HOMEP HE JI0K/IaBILIUCh OTBETA,;

') MOCTy4YaTh B HOMEp 2-3 pa3a rPOMKO M YETKO mpousHecTu «['opHUUHAs
MOBTOPUTH CBOU JieHcTBUs uepe3 15-20 cexkyH[; BOWTH B HOMEp HE J0XKIABIIUCH
OTBETA,

1) IOCTy4aTh B HOMEp 2-3 pa3a, TPOMKO U YETKO Mpou3HecTH «[ opHUYHAS
€CJIM TOCTh CaM OTKpPBIBA€T JABEPh, OMPUBETCTBOBATh €r0 U BOWTHU B HOMEp A
pOBEJICHUS YOOPKHU.

10. Cpok xpaHeHusi 3a0bIThIX TOCTSIMH Belllell B TOCTHHHIIE COCTABJISIET:

a) OJIUH MECHIIL;

0) omuH rox u 1 1eHB;

B) nosroja (6 mecsiieB) u 1 JeHb.

11. Onpenenure 0093aHHOCTH, BHIXOASIIIIME B KOMIIETEHIMIO X0y3MeHa:

a) CBOEBpPEMEHHas JI0CTaBKa OeJibsi TOPHUYHBIM;

0) KOHTPOJIb 3a BBIMOJIHEHUEM YOOPOUHBIX padoT;

B) IMOJArOTOBKA U BbIJIaYM 33/IaHUI1 TOPHUYHBIM;

') KOHTPOJIb UCTIOIb30BaHUs O€JIbsl Ha ATaXAX;

1) TIONOJHEHHE 3aIlacOB MOIOIIUX CPEICTB, HEOOXOAMMBIX B pabore
TOPHUYHBIX.

12. Omnpepeaute  00A3aHHOCTH, BXOAAIIME B  KOMIICTCHIHMIO
cynepsaiizepa:

a) CBOEBpPEMEHHas 10CTaBKa OeJibsi TOPHUYHBIM,

0) KOHTPOJIb 3a BBIIOJIHEHUEM YOOPOUHBIX PadoT;

B) OJArOTOBKA U BbIayua 3a/IaHUii TOPHUYHBIM;

') KOHTPOJIb UCTIOJIb30BaHUs O€Jbs Ha ITAXAX;

J) TIOMOJIHEHHWE 3aracoB MOIOIIUX CPENICTB, HEOOXOAMMBIX B padoTe
TOPHUYHBIX.



13. O6ecneuenue nHGOPMAITHOHHOT0, IKOHOMHYECKOT0, ICTETHYECKOTO,
OBITOBOI0 M IMCHXOJOTHYECKOr0 KOM(POPTOB OTHOCHUTCH K (PYHKIHH
yIpPaBJIeHUS] TOCTUHUYHBIM NpPeaNpPpUsiTHEM, 3 HMEHHO:

a) QyHKIIUYU TUTAaHUPOBAHUS,

0) pyHKIMM OpraHu3aIuu;

B) (OYHKIIMM MOTHBHUPOBAHUS;

) GYHKIIMU KOHTPOJIS.

14. BbiOOp OCHOBHOIO HAaNpaBJeHUS AeSATEJbHOCTH TOCTHHHUYHOIO
NpeanpusiTUA ¢ Y4Y€TOM BHEHIHMX W BHYTPeHHHMX (akTopoB padoThI
OCYILECTBJISIETCH HA:

a) THCTUTYLIMOHAJILHOM YPOBHE yIPABJICHUS TOCTUHULICH;

0) yIpaBiIeHU€CKOM YPOBHE YIIpaBJICHUS TOCTUHULICH;

B) Ha BCEX YPOBHSX yIIPaBJIEHUS TOCTUHUIICH.

15. BeyepHuii cepBUC B TOCTUHULAX BKJIKYAET:

a) KOCMETHYECKYI0 YOOpKY HOMEpa, MOJATOTOBKY MOCTEIU KO CHY U ApYyTHe
HEOOXOJMMBIC TPUTOTOBJICHUS, YHCTKA KOBPOBBIX MOKPBHITUNA IBIJIECOCOM,
MOKEJIAaHUE CIIOKOMHON HOYH;

0) KOCMETHYECKYI0 YOOPKY HOMEpa, MOATOTOBKY MOCTEIU KO CHY U JAPyTrUe
HEO0OXOIMMBIC PUTOTOBJICHUS, TIOKEIIAHUE CITOKOMHON HOYH;

B) KOCMETHYECKYI0 YOOPKY B HOMEpE, MOATOTOBKA MOCTEIH KO CHY U JpYyrue
HEOOXOMMbIC MPUTOTOBJICHUS, YOOpKa BAaHHON KOMHATHI BKJIIOYAOIIAsl MBITHE
BaHHOM, OUJIe, yHUTa3a, MOXKeJIaHUE CIIOKOMHOM HOYH.

TeMbl 1J151 IOATOTOBKYU MYJIbTHMEAUNHBIX NMPe3eHTALMU

1. CoBepuieHCTBOBaHUE yIpaBIICHUS pucKamu X035IMCTBEHHOM
JESTeIbHOCTH TOCTUHUYHOTO IPEeAnpUsITUs (Ipeanpusitus chepsl TypuszmMa).

2. COBEpIIIEHCTBOBAHUE CHUCTEMbl YIPABICHUS KadeCTBOM T'OCTHHHYHBIX
yciIyr (yCIyr Opeanpusatus chepsl Typu3Ma).

3. CoBepIIEHCTBOBAaHUE CHUCTEMBbl TPOJBHKEHUS TOCTUHUYHBIX YCIYT,
(mpennpusTus chepsl TypusMa).

4.  CoBepLICHCTBOBAHHWE  YNPABIECHHUS  TPYIOBBIMHM  pecypcamMu B
TOCTUHUYHOM IPeanpusiTuu (Ipeanpustus chepsl Typu3Ma).

5. CoBepILIEHCTBOBAHKE YIPABIICHUS KOHKYPEHTOCIIOCOOHOCTBIO
TOCTUHUYHOIO MpeanpusaTus (mpeanpusatuss cdepbl Typu3Mma) Ha OCHOBE
nepeoBbIX MHPOPMALIMOHHBIX TEXHOJIOTH.

6. PazBuTre TypucTUYECKON OTpAacii HAa yPOBHE PETHOHA, MyHHUIUIIATIEHOTO
o0pa3oBaHus.

/. CoBepLICHCTBOBAHNE MAPKETHHIOBBIX TEXHOJOIMHA B  YIpaBICHUU
COBITOM YCIIYT Ha MPEANPUATHIX CHEephl TypU3Ma.

8. PernonanbHbie WHBECTULIMOHHBIE MPOEKTHI B HUHyCTPUHU
rOCTENPUUMCTBA.

9. HampaBnenuss pa3BUTHS HOBBIX HWH(MOPMAIMOHHBIX TEXHOJOTUH B
UHyCTPUU TOCTEPUUMCTBA.

10. OcHOBHBIE = TEHACHLUU  Pa3BUTUS  PETHOHAIBHOM  TOCTUHUYHOU
NEeSITebHOCTH.



11. Cucrema ynpaBiieHHs IEPCOHAIIOM U €€ OCHOBHBIE 3JIEMEHTHI

12. OcHOBHBIE TPUHIIMIIBI TOCTPOCHUS IPPEKTUBHON CUCTEMBI YIIPaBICHUS
IEPCOHAJIOM.

13. 3agaun Hay4HOM OpraHu3aIiy Tpyaa B TOCTUHHIIE.

14. ConepxaHue 1 3HaYeHUE HAYYHOW OpraHU3aluu TpyJa B TOCTUHUILIE.

15. DneMeHThl HAYYHOUM OpraHu3aluy TpyAa.



2.2. OueHo4YHbIe CpeacTBA ISl MPOMEKYTOUHOI aTTecTauuu
IIpuMepHbBIii IepeYeHb BONPOCOB K 3a4eTy (YCTHOMY)

1. TepMuHBI U OTIpe/ICICHUS TOHSITHHHOTO aIapara «roCTCIPUUMCTBO.

2. Conep:kaHne OCHOBHBIX MOHATHN TOCTHHHUYHOTO XO3SICTBA.

3.lenmp kypca u cTpykTypa Kypca «Opranuzamnusi TOCTHHUYHOU
TEATETHHOCTHY.

4. Conepxxanue W 3amaun  Kypca  «OpraHuzanusi  TOCTUHUYHOU
NEATEIIbHOCTH.

5. [lepuoam3arys pa3BUTHS MUPOBOT'O TOCTHHIHYHOTO X0O35HCTBA.

6. McTopust npeBHEHIIINX OTEIIEH.

7. Ot cpennux BekoB 10 XIX B.

8. PasButne roctuanunoro aeina B XIX—XX BB.

9. Hauano pa3BuTHsi COBpeMEHHON TOCTUHUYHON UHAYCTPHH.

10. T'octunmnunas chepa Ha Havano 90-x rr. XX B.

11. Pa3BuTHe TOCTMHHUYHONW HWHAYCTPUU IO PErMOHAM Ha COBPEMEHHOM
JTare.

12. CoBpeMeHHBII Tall B Pa3BUTUH TOCTUHUYHBIX MPEATPUITHI MHPA.

13. ®opmbl  ympaBiaeHUS TOCTHHHYHBIMU TIPEANPUATHSIMH B MHpE.
['ocTUHUYHBIC TIETH: WX BUIBI.

14. CoBpemMeHHBIE TEHACHIMH PA3BUTHS  MHUPOBOTO TOCTUHHUYHOIO
X035 CTBA.

15. OCHOBBI TOCYIAapCTBEHHOI'O PErYJIUPOBAaHUS TOCTHHUYHOW CQepbl
Poccun.

16. HanpasieHnusi rocygapCTBEHHOW TOMJIEPKKH Pa3BUTHS TOCTHUHUYHOTO
XO0351CTBA.

17. HopMaTHBHO-TIPABOBOE PETYIMPOBAHUE ACATEIHPHOCTH TOCTUHUYHOTO
xo03s1cTBa B PO.

18. 3akoHopaTenbHas OCHOBA TOCTUHUYHOTO cepBuca B Poccun.

19. TIpoGiembl co3manusi MEXTyHApOIHOM Kilaccu(UKaIMKU TOCTUHUII.

20. Oco0eHHOCTH aMEpPUKAHCKOM CHUCTEMbI KJIacCU(MUKAIUM TOCTHUHUIl U
MOTEJIEH.

21. Tloaxonpl K Kiaccu(UKaIMy TOCTUHUIL B PA3HBIX CTpaHaX MUpA.

22. Knaccuduxanus roctunun B Poccuu u crpanax CHI'.

23. Tlonstue «dakropsl». WX BIMsSHUE HA TUMU3AMUI0 TOCTHHHYHOTO
XO0351CTBA.

24. MecroHaxoxaeHNE KaK (PaKTOp BIUSHUSI.

25. OcHOBHOE Ha3HAYCHUE KaK (PaKTOpP BIUSHHUS.

26. Cpox npeOblBaHUs KaK (PAKTOp BIUSHUS.

27. PexuM dKCIUTyaTanuu Kak (paKkTop BIUSHUA.

28. EMKOCTb M 11eJ1b My TEUIECTBUS KaK ()aKTOPhI BIUSHHUS.

29. Tunel  TOCTHHWYHBIX  TPEANPUATAH B 3aBUCHUMOCTH  OT
(GYHKIIMOHATBFHOTO HA3HAYEHUSI.

30. TpeboBaHUsI K TOCTUHUIIAM JISJIOBOTO Ha3HAYEHUS.



31. TpeboBanus K TPAaH3UTHBIM OTEJISIM.

32. TpeOGoBaHus K TOCTHHUIIAM, PETHA3HAYECHHBIM JIJI OT/IbIXA.

33. @opMbI yripaBieHUsi TOCTUHUIIAMH B MUPE.

34. TlpuHUuUNIb! ynpaBIeHUs 1€ATEIbHOCTHIO TOCTUHUYHOTO MPEAIPUSATHUS.

35. JlokymenTtanus B paboTe TOCTUHUYHBIX MPEATNPHUATHH, €€ BUIBI.

36. IIpaBuna npeaocTaBieHUsI TOCTUHUYHBIX YCIIYT.

37. Ilonstue "rocrempuumctBo", '"ycimyru", "yCIyrd TOCTHHHUYHOTO
OPEeanpUITUS", KPUTEPUH KA4eCTBa TOCTUHUYHBIX yCITYT.

38. Mopenb rocTenpuuMCTBa Ha MPEANPUATUN TOCTUHUYHOTO XO35HUCTBA.

39. Cpena rocTenpuuMCTRBa.

40. Pecypchl rocTeIpUUMCTBA.

41. Konuenuuu rocTernpruuMcTBa.

42. XapaktepHble 0COOeHHOCTH yciuyrH. Criennduka rOCTHHUYHBIX YCIYT.

43. Bunpl yciyr B TOCTUHHYHOM TIPEANIPUSATHH.

44. TlonsiTue W BUABI JOTOJHUTEIBHBIX YCIYT B TOCTHHHIAX, (POPMBI MX
IPEI0CTaBIICHNUS.

45. CmyxObl 00CITy>KMBaHHS B OTEJIE.

46. TexHomorus MpenoCTaBICHUS JOMOTHUTEIBHBIX YCIYT B TOCTUHHIIE.

47. Tlonarue obcnyxuBaHus B roctuHuue. [IpaBuia noBeneHus nepcoHasna
TOCTHHHUII.

48. Tlpomecc obcmykuBaHus rocreil B rocTuHuie. OyHKIMH U 00s13aHHOCTH
CITy»aluX U paOOTHUKOB TOCTUHUIIBI 110 TTPEIOCTABIECHUIO YCIYT TOCTSIM.

49. Opranuzaiys OBITOBOTO O0CTYKHUBAHUSI.

50. Opranuzamusi yOOpOUHBIX paboT.

51. IMogxonpr k kjaccuukanmuu Cciayx0 W OTIENOB TOCTHUHUYHBIX
KOMILJIEKCOB.

52. CoctaB 1 (QYHKIIUHA TOCTUHUYHBIX CITYXKO.

53. Opranmzanusi TpUJIETAIONEH TEPPUTOPHUH BOKPYT TOCTHHHYHBIX
3JIaHUH.

54. dyHKIIMOHATBHAS OpraHu3aIus MIOMETICHUH TOCTUHUYHBIX
KOMILJIEKCOB.



Oopa3zen opopmiteHus OMJIeTA K 3a4eTy

MWHHUCTEPCTBO NPOCBEIEHUS
POCCHUIMCKOM ®EJEPALINA

®EJEPAJIBHOE
T'OCYJIAPCTBEHHOE BIO/)KETHOM
OBPA3OBATEJIbHOE YUPEXJEHHUE BBICHIETO OBPA3OBAHMUSI
«IYTAHCKHAI I'OCYJIAPCTBEHHBI! IEJIATOT MUECKA YHUBEPCUTET
(®I'bOY BO JIT'TTY»)

HNHCTUTYT eCTeCTBEHHBIX HAYK
Kadeapa reorpaguu

3a4eT 1o AucuuIimae «OpraHu3anus rOCTUHUYHOM eI TeJIbHOCTIH)

[To HanpaByieHUIO TOATOTOBKH 43.03.02 «Typuszm»
KBanmudukarus BeITyCKHIKA bakanasp
®dopma 00yueHus OUHAs
Kypc 3
BUJIET Ne 1

1. Hauano pa3BuTHs COBPEMEHHOM TOCTUHUYHON UHIYCTPUU

2. T'octunnynas cdepa Ha Havano 90-x rr. XX B.

YTBepxkIeHo Ha 3aceqaHuu Kadeapsl reorpadum,
mpotokoi Ne 1 ot «29» aBrycta 2024 rona

N.o. 3aBeayromiero kadenpoit reorpadun 10.1O. Yukuna

DK3aMeHaTop C.H. Ko630Ba



